How to Grant Salesforce Login Access

1. From any view in Salesforce, click on your user icon in the top left corner -
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2. Select ‘Settings’ on the menu -
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3. From the menu on the left side, select ‘Grant Account Login Access’ -
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4. Update the ‘Access Duration’ value on the line for ‘Benelinx, LLC Support’.

Grant Account Login Access

To assist with support issues, you may grant your administrator or support personnel the ability to login as you and access your data.

My Username: redpoint@blix.congatso

Grant Access To Access Duration
Salesforce.com Support 319 day(s) left. Expires on 5/8/2021. Change
AppExtremes, dba Conga Support * [ --No Access-- VI
Benelinx, LLC Support ! 1 Month (exp. 7/23/2020) v
Save

5. Select ‘Save’



